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Swisscom in Health:
fix line, mobile and Internet Service Provider for Health
Providers, Insurance Companies und Patients?
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Personal Health from a single source:
The Building Blocks of Swisscom Health

Corporate Health Management

Activities platform «Challenges» Services for mass sports
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Personal Health Record Evita
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The bonus program «BENEVITA" rewards health-conscious
behavior with discounts on personal health insurance
using Swisscom Personal Health Record Evita

RENEVITA RBA ——— .
' BENEVITA Bonusprogramm

SWICA BENEVITA, digitales
Gesundheitsdossier mit Bonusprogramm

Je mehr Sie fur lhre Gesundheit tun, desto mehr konnen Sie
profitieren.

: \ Health Record + Health Points = Bonus
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I Wearable devices survey*

Reason for prospective purchase
% responding:
0 10 20 30 40 50

monitor health
send/receive
notifications
search

track daily activity

take pictures,
audio, video

telltime

track exercise

access video/
audio content

control smart home
make mobile payments
share health and data

fashion accessory

work purposes

Price respondents are willing to pay

% of respondents very likely or somewhat likely
to share data with:

40 45 50 55 60 65 70

insurance (for
definite discount)

brand

(for lower prices)
doctor

health industry
subsidy

insurance (for
potential discount)

family

friends

brand (advertising
and promotion)

employer

Entry-level Apple

$ Watch: $349

100 or less 101-200 201-300 301-400 401-500 501-600 Over 600

Source: Margan Stanley Research
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*Based on a survey of 10,500 people in Britain, Brazil, China,
France, Germany, Japan and United States, August 2014
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A new generation of sensors has already established itself in
professional sports and becomes increasingly used in
healthcare :
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"Digital pills": edible sensors gather data from the body while
being digested
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The visions for the use of technology in health care have changed
little - the technology, however, massively
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Over 40°000 «Health» applications for sport,
wellness, health, nutrition are in the app store

Compliance for

medication Aspirin

& 1 Pile

Féllig in 16 Minuten

{ 16:00

Migranegrant
U 1 Kapsel
22:00 Faillig in 6 Stunden

Axotide
1 Pack

G 15:57 94
Withings ©
Tracking >
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App
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Sport

App
00: 00 18
Al 2.12

km/h

0-94 kvh

O Select YOGA Sequence +

Wellness
Sun Salutation A 0:16 €
& Wellbeing '
Sun Salutation B 028 &
Moon Sakutation 020 &
Hip Opening Sequence 0:24 &
Warrior Triangle Sequence 0:38 @)
Standing Twist Sequence  0:26 )

YOGA

instructor

Fitness and
Nutrition

« Coffee, w/ Cream

—* 8 Fluid ounces

| Lunch: 525

Sandwic turkey ham...
& 1 Each % & 436>

| . Tea, Iced

8 Fluid ounces

Runnlng )
z 8 mph — 35 Min 329> ¢
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More than 350,000 sensors are used in Switzerland in
order to collect and measure personal data in almost
all situations
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Movements, Weight, Blood pressure, blood
glucose and stress is only the beginning...

$

swisscom



A revolution in the number of sensors that take part
in our daily routine —over 350 million within the next
4 years .

Figure ES7: Global Number of Smart Wearable Devices in Use per Annum (m)
Split by Device Category 2013-2018
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Employees expect their employers to provide
solutions which allows them to actively monitor
their health :

Sensors & apps are components of the The Swiss want CHM* programs
general health trend in everyday life at the workplace, but these are lacking

> In Switzerland there are currently around 50%
350,000 sensors and thousands of health 45%
apps 40% —
35% —
. . Overall
> Sensors & apps motivate employees to 30% reality

improve their health by automatically 25%
recording data and establishing goals 20%

15% — = Qverall
> Best-known sensors & apps: 10% — desire
% 1 50 10

t a o
- O

o
=

Sports
programmes
Weight-loss
programmes
Nutritional
advice
Ergonomics in
the workplace
Stress
management /
burn-out
prevention

Conclusion:
> Health apps & sensors for activity and nutrition are present in every day's life —
> An employer offering for general health encouragement meets high levels of acceptance
from employees
> Vision: All employees in Switzerland are actively managing their health thanks to an online ¢

offering based on sensors, apps and personal responsibility
swisscom

*Corporate Health Management



«Challenges-Platform» accompanies employees (with fun)
on the road to sustainable behavior change

14

Connect Tracker My Steps / Statistics Create Team

M CHALLENGES

MYVIEW
Stephanie Kiinzli

Collect Steps / Change Behavior Ranking / Award Ceremony

TEAM RANGLISTE
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,Challenges” are effective: In the first 8 weeks of participation
Swisscom employees have increased their number of
steps by about 5%

Statistics (first 8 weeks of active participation)
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Mobile Access to Swisscom Health Center:

Mobile Companion

sssse ATT & 9:25 PM 100% W— . ATT = 9:25 PM

=  Swisscom Health Center

Home

Activity

POINTS TODAY all activities >

1665

Messages

Offers

LATEST OFFER all offers >

, fit for the
'_.-. future

order your free fitbit now!

People

T
&
L
News
B &
-3

Account

APPS
LATEST CHALLENGE all news >
'@ Challenges
BE climb free and
# climb high! r

S8 Move

= START END
010913 050913

Example Example
«Entry Screen» «Navigation»

essse ATT = 9:25 PM

< CHALLENGE

OPEN TO JOIN

COUNTDOWN START
312:32.10 010913

Walk more with music

FINISH
050913

price: 1 day trained free climbing course, all levels

PARTICIPATING TEAMS
& swiss Yetis 129953
= Girls from 3rd floor 123157
= Mad Men 105'987
& take runners 97'149
e i i

Example

«Challenge Details»
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Sensors, Privacy, Data Security

* Privacy is a key issue. 30 out of
856 agreed on that

« Open communication of how
personal data is being handled
and who has access to user’s
data

« Key motivation factor is
,challenging others” using
automatically measured data

« Peer pressure motivates

My details

Swisscom

mischa.stamm

Mischa

Stamm

forders mich haraus, icl

Male

English %

Close

My data sources

Evita

Fitbit

Jawbone
Misfit
Moves
Nikeplus

Withings

My fitness data

Distance
Weight
Calories

Steps

My notification settings

Matifications from my company

Push notifications

Personal messages
Wall messages
Team messages
Company messages
1-1 challenges
Private challenges
Team challenges

Social challenges

My open sessions

Web/browser sessions

Mobile app sessions

JEEEEEHE
HEEEEHEHE

Fitbit

Withings

Fitbit

Fitbit

of [o| |o|/|ol (o || |o|/|e
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Close all {excluding this one)

Close al
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Your Contact
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swisscom Mischa Stamm
Head of Personal Health

Swisscom Health AG
Neugasse 18
CH — 8005 Zurich

Office +41 58 223 10 03 mischa.stamm@swisscom.com
Mobile +4179 434 18 81 www.swisscom.ch/health

Thank you for your attention! —
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